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Should I cite?

Is it a 
quote?

Use quotation marks 
and include the page 
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Is it a 
paraphrase?

Use the appropriate 
in-text citation.

Yes

No

Is it another’s 
idea/theory?

Use the appropriate 
in-text citation.

Yes

No

There is no need to cite if it is  
common knowledge or an 

original thought.
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Why Do I Need to Cite My Sources?

• To give credit to others ideas and words (this includes 
charts, tables, and other graphics) that have influenced 
your work

• Not properly citing the use of other people’s words, 
ideas, theories, and/or information is considered 
plagiarism.

• To allow your reader to find your sources

See APA (6th ed.), p. 169



Types of Plagiarism

Minor

• Paraphrasing is not cited in the proper way; ideas 
are presented without reference to the original 
source

Moderate
• Unacknowledged copying of ideas and material

Serious
• Submitting someone else’s work as your own



Types of In-Text Citations

DIRECT QUOTATIONS
Using the exact same words, in the exact same order, as 
your source material.

PARAPHRASED INFORMATION
Summarizing any amount of information, from a sentence to 
an entire book, from your source material.

See APA (6th ed.), p. 170



APA In-Text Citation: Direct Quotations

DIRECT – Within the text of your paper

According to Mickalowski, Mickelson, and Keltgen (2008), “Apple parlayed the strong reputation 

of the Apple brand and the iPod’s success to enter a lucrative cell phone market” (p. 283).

BLOCK – Used if the direct quotation is over 40 words

However, there are differing opinions about Apple’s iPhone launch:

Apple parlayed the strong reputation of the Apple brand and the iPod’s success to enter a 

lucrative cell phone market, a step that may ward off a potential threat to Apple as other 

companies introduce devices that have strong music-storing and playback capabilities. 

(Mickalowski, Mickelson, & Keltgen, 2008, pp. 283-284)



APA In-Text Citation: Paraphrased Information

BEGINNING OF SENTENCE
Mickalowski, Mickelson, and Keltgen (2008) believe Apple used their lead in 
the portable music player market to strategically time the iPhone’s launch.

MIDDLE OF SENTENCE
Without the success of the iPod, Mickalowski, Mickelson, and Keltgen (2008)
believe Apple’s launch of the iPhone would not have been profitable as it was.

END OF SENTENCE
The success of Apple’s iPhone launch is strongly tied to the existing success of the 
iPod (Mickalowski, Mickelson, & Keltgen, 2008).



Reference List Citations 

in APA Citation (6th ed.)



Reference List Citations

• Start References list on a new page

• Fischler rule (single space within the citation, double space 
between citations)

• Alphabetize by author(s) last name or name of the 
corporate author

• Every reference list citation should have a corresponding 
in-text citation!

See APA (6th ed.), p. 37



Schmid, R. F., Bernard, R. M., Borokhovski, E., Tamim, R., Abrami, P. C., 

Wade, C. A., … Lowerison, G. (2009). Technology’s effect on 

achievement in higher education: A Stage I meta-analysis of

of classroom applications. Journal of Computing in Higher 

Education, 21(1), 95-109. doi:10.1007/s12528-009-9021-8

Hanging Indent



Hanging Indent (in Word 2010)

1. Select Paragraph.

2. In Indents and Spacing

3. Go to the Special section.

4. Select Hanging. 



Journal Articles – Author(s)

Schmid, R. F., Bernard, R. M., Borokhovski, E., Tamim, R., Abrami, P. C., 

Wade, C. A., … Lowerison, G. (2009). Technology’s effect on 

achievement in higher education: A Stage I meta-analysis of

of classroom applications. Journal of Computing in Higher 

Education, 21(1), 95-109. doi:10.1007/s12528-009-9021-8

See APA (6th ed.), p. 198



Journal Articles - Year

Schmid, R. F., Bernard, R. M., Borokhovski, E., Tamim, R., Abrami, P. C., 

Wade, C. A., … Lowerison, G. (2009). Technology’s effect on 

achievement in higher education: A Stage I meta-analysis of

of classroom applications. Journal of Computing in Higher 

Education, 21(1), 95-109. doi:10.1007/s12528-009-9021-8



Journal Articles – Article Title

Schmid, R. F., Bernard, R. M., Borokhovski, E., Tamim, R., Abrami, P. C., 

Wade, C. A., … Lowerison, G. (2009). Technology’s effect on 

achievement in higher education: A Stage I meta-analysis of

of classroom applications. Journal of Computing in Higher 

Education, 21(1), 95-109. doi:10.1007/s12528-009-9021-8



Journal Articles – Journal Title

Schmid, R. F., Bernard, R. M., Borokhovski, E., Tamim, R., Abrami, P. C., 

Wade, C. A., … Lowerison, G. (2009). Technology’s effect on 

achievement in higher education: A Stage I meta-analysis of

of classroom applications. Journal of Computing in Higher 

Education, 21(1), 95-109. doi:10.1007/s12528-009-9021-8



Journal Articles – Publication Info

Schmid, R. F., Bernard, R. M., Borokhovski, E., Tamim, R., Abrami, P. C., 

Wade, C. A., … Lowerison, G. (2009). Technology’s effect on 

achievement in higher education: A Stage I meta-analysis of

of classroom applications. Journal of Computing in Higher 

Education, 21(1), 95-109. doi:10.1007/s12528-009-9021-8



Journal Articles – DOI

Schmid, R. F., Bernard, R. M., Borokhovski, E., Tamim, R., Abrami, P. C., 

Wade, C. A., … Lowerison, G. (2009). Technology’s effect on 

achievement in higher education: A Stage I meta-analysis of

of classroom applications. Journal of Computing in Higher 

Education, 21(1), 95-109. doi:10.1007/s12528-009-9021-8



Example of a DOI



The library has a DOI lookup tool



Use article title & first author’s last name



Copy the DOI and paste at the end of a citation



Citation Generators



Fix the Mistakes!



APA Citation: Print Books

Author, A. A., & Author, B.B. (Year). Book title. Place of publication: 

Publisher.

Rosellini, G., & Worden, M. (2010). Of course you’re angry:

A guide to dealing with the emotions of substance 

abuse (Rev. ed.). Center City, MN: Hazelden.

See APA (6th ed.), p. 203



APA Citation: E-Books

Swinnen, J. F. M., & Rozelle, S. (2009). Marx and Mao to the 

market: The economics and politics of agricultural 

transition. doi:10.1093/0199288917.001.0001

Ochoa, S. (2004). A history of nerve functions: From animal spirits 

to molecular mechanisms [ebrary Reader version].

Retrieved from http://www.ebrary.com/corp/

See APA (6th ed.), p. 203



APA Citation:
Online Sources - Websites

Author, A. A. (YEAR). Title of document [FORMAT]. Retrieved from 

http://xxxxx

• You need to know what TYPE of resource you have. Is it a magazine 
article that you retrieved online? Is it from a company’s website?

See APA Style Guide to Electronic References, pp. 31-34.



References 32

• “References” 
– centered on 
the page

• Hanging 
indentations

• Alphabetical 
order by 
author’s last 
name, then by 
date

Jones, R. N., del Rio, J. A., Humenik, J. A., García, E. O., & Ramírez, A. M. (2006). Citation

mining: Integrating text mining and bibliometrics for research user profiling. Journal of the 

American Society for Information Science and Technology, 52, 1148-1156. 

Kushkowski, J. D. (1985). Master's and doctoral thesis citations: Analysis and trends of a 

longitudinal study. Portal, 3, 459-479. doi:10.1037/0002-9432.76.4.482

Kushkowski, J. D. (1999a). Identifying uniform core journal titles for music libraries: A 

dissertation citation study. College & Research Libraries, 60(2), 153-163. 

Kushkowski, J. D. (1999b). Measuring the use and value of electronic journals and books. 

Issues in Science and Technology Librarianship.

Morner, C. J. (1995). Measuring the library research skills of education doctoral students. 

In R. AnRhein (Ed.), Continuity & transformation: The promise of confluence. Proceedings 

of the Seventh National Conference of the Association of College and Research Libraries, 

Pittsburgh, Pennsylvania, March 29-April 1, 1995 (pp. 381-391). Chicago, IL: Association of 

College and Research Libraries.

Norton, M. J. (2009). Introductory concepts in information science. doi:10.5634/93944-090

O'Connor, D. O., & Voos, H. (2008). Empirical laws, theory construction, and bibliometrics. In J.

Smith & B. B. Jones, New adventures on the Web. Springfield, MA: Springer Verlag.



Dissertation Templates from the ARC



Tricky Situations

SECONDARY SOURCES
Freud’s theory of the id, ego, and superego (as cited in 
Dickerson, 2012)…

A COUPLE OF STUDIES
A couple of studies (Gehring & Eifrig, 1976; Skinner, 1956) 
found…   [put the studies in alphabetical order]

See APA (6th ed.), p. 178



Tricky Situations

PERSONAL COMMUNICATIONS
(L. Acosta, personal communication, June 15, 2014)

• Interviews gathered in an ethnography where the names of 

participants are not revealed

• Handouts not posted on a website or available elsewhere

• Lectures and PowerPoints that cannot be retrieved by 

other researchers(Blackboard, Desire2Learn, Moodle, etc.)

• Restricted emails and not visible to the entire group

• Personal conversations

• Personal letters that are not accessible in an archive

See APA (6th ed.), p. 179



Tricky Situations



Even Trickier Situations

APA STYLE BLOG
What if the title of an article ends in a question mark? 
What if my table doesn’t fit on the page?

http://blog.apastyle.org
Try searching for keywords from your question
-article title quotation mark
-table one page

http://blog.apastyle.org/


Let’s Take a Look!

WHAT TYPE OF DOCUMENT IS THIS?

ARE THERE ANY MISTAKES IN THE 
CITATION?

Kushkowski, J. D. (1985). Master's and 
Doctoral Thesis Citations: Analysis 
and Trends of a Longitudinal Study. 
Portal, 3, 459-479. 



Let’s Take a Look!

JOURNAL ARTICLE

Kushkowski, J. D. (1985). Master's and 
doctoral thesis citations: Analysis 
and trends of a longitudinal study. 
Portal, 3, 459-479. 



Print Journals Online Journals



Let’s Take a Look!

WHAT TYPE OF DOCUMENT IS THIS?

ARE THERE ANY MISTAKES IN THE 
CITATION?

Chitty, Dennis. (2008). Do lemmings 
commit suicide?. Beautiful 
hypotheses and ugly facts. New 
York, New York: Oxford 
University Press.



Let’s Take a Look!

PRINT BOOK

Chitty, D. (2008). Do lemmings 
commit suicide? Beautiful 
hypotheses and ugly facts. New 
York, NY: Oxford University 
Press.



Let’s Take a Look!

WHAT TYPE OF DOCUMENT IS THIS?

ARE THERE ANY MISTAKES IN THE 
CITATION?

Lanks, C., & Knobel, M. (2004). A 
handbook of teacher research: From 
design to implementation. Retrieved 
from http://search.proquest.com
.ezproxylocal.library.nova.edu
/docview/61922910

?accountid=6579 



Let’s Take a Look!

E-BOOK

Lanks, C., & Knobel, M. (2004). A 
handbook of teacher research: From 
design to implementation. Retrieved 

from http://lib.myilibrary.com



Let’s Take a Look!

WHAT TYPE OF DOCUMENT IS THIS?

ANYTHING WRONG?

Chan, A. V. & Kushida, C. A. (2007). 
Overview of sleep. In W.G. Ondo
(Ed.), Restless legs syndrome: 
Diagnosis and treatment. (pp.1-13). 

New York, NY: Informa Healthcare.



Let’s Take a Look!

BOOK CHAPTER IN AN EDITED BOOK

Chan, A. V., & Kushida, C. A. (2007). 
Overview of sleep. In W.G. Ondo
(Ed.), Restless legs syndrome: 
Diagnosis and treatment. (pp.1-13). 
New York, NY: Informa Healthcare.



Contact us if you still have questions

http://www.nova.edu/library/main/ask.html


